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Confidentiality Note: 
The documents accom- 
panying this facsimile 
transmission may 
contain confidential 
Infomialion which is 
legally privileged. The 
Infonnation is intended 
only for the use of the 
IndividLial or entity 
named at)Ove. If you 
are not the intended 
recipient, or the person 
responsible for delive- 
ring it to the intended 
recipient, you are 
hereby notified that any 
disclosure, copying, 
distribution or use of 
any of the information 
contained in this 
transmission is strictly 

PROHIBITED. If you 

have received this 
transmission in error, 
pleafio immediately 
notify u3 by telephone 
and maii the original 
transmission to us, 
Thanl^ you. 



Date: 



From: 



Total Pages: 

JtndudinQ covgQ 



February 27, 2004 
David A, Jakopin 



Phone: 650-233-4790 
Fax: 650-233-4545 



To: B. Van Doren 

Group 3623 



Company: U.S. Patent & Trademark Office FAX NO. 

703-872-9306 



Serial No. 09/427,149 
Filed October 25, 1999 
Ward 



ATTACHMENTS : 

1. Request for Continued Examination (RCE) with 
auttiorization to cliarge filing-extension fees to deposit account 

2. Response-Amendment After Final witii Request for 
Extension 



ir you have not properly received this fax, please call . Thank you. 
Operator: Kathleen Smith 650-233-4575 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Inventor: Richard E. Ward 



Serial No. 09/427,149 
Filing Date: October 25, 1999 



Title: Automated Care Process 
Management System 



AFTER FINAL-EXPEDITED PROCEDURE 

Group Art Unit: 3623 
Examiner: B.VanDoren 

Atty Docket No.: 073618 0259567 
Client Ref: RHS-001 
Date: February 27, 2004 



CERTIFICATE OF FAX TRANSMISSION 

I hereby certify that this paper (along with any paper referred to as being attached or enclosed) is being transmitted via 
facslmilG^^ Cgmmis^iQper for patents. P.O. Box 1450, Alexandria, VA 22313 on February 2004. 

Kathleen M. Sntith 




AMENDMENT TRANSMITTAL 

MAIL STOPAF 

Commissioner for Patents 
P.O, Box 1450 
Alexandria, VA 22313 

Transmitted herewith is an Amendment and Response to Ofifice Action. The Conmiissioner is 
authorized to charge the requisite fees to Deposit Account 03-3975 (Order No. 073618-0259567). 



[X] Applicant Is entitled to claim small entity status 



Total Claims Presented: 


80 


Total Claims Previously Paid For: 




Difference: ^ 




Independent Claims Previously Paid 
Independent Claims Pending 
Difference: 


5 
5 
0 



Extension Fee (3 mos. Small entity) 
RCE Fee 




Respectfully submitted, 
PILLSBURY WINTHROP LLP 



REPLY TO CUSTOMER NO. 27498 




David A. Jakop, 
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Atty Docket No.: 073618 0259567 
Client Ref: RHS-001 
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rERTIFICATE O F FAX TRANSMISSION 

I hereby certift^ that this paper (along with any paper referred to as being attached or enclosed) is being transmitted via 
facslmUe>r^3-$72.9306, Commissioner for^atents, P.O. Box 1450. Alexandria, VA 22313 on February 2004. 



By. 



jeen M. Smith 



AMENDMENT AND RESPONSE 
PURSUANT TO RULE 116 



MAIL STOP AF 

Cominissioner for Patents 
P.O. Box 1450 
Alexandria, V A 22313 




Request for Extension 

Applicant requests a three-month extension of time from November 27, 2003 to the date 
hereof to submit this response. The Commissioner is authorized to charge Deposit Account 03-3975 
(Order No. 073618/0259567) for the requisite three-month small entity extension fee of $475.00. 



This is a response to the Final Rejection Office Action mailed August 27, 2003. Please 
amend the application as follows: 
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